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24th February 2025

To all GPs, Pharmacies, secondary care providers, urgent treatment centres and out of hours providers

Re: Pancreatic Enzyme Replacement Therapy (PERT) supply updates


Dear colleagues,
 
Thank you for your ongoing work and commitment during these pressured times. As you will be very aware there has been a subsequent National Patient Safety Alert for PERT therapy e.g. Creon and Nutrizym. The ongoing shortages are set to continue into 2026 and whilst the current situation in Lancashire and South Cumbria seems stable, things could change rapidly with lead times varying for a number of licensed PERT preparations. 
To manage this shortage, it is important we work together as a system to ensure that we continue to deliver safe and high-quality care to the patients of Lancashire and South Cumbria.
Following the large amount of guidance issued recently we feel that it would be helpful to summarise this to assist busy clinical teams.

1. Please review patients in line with the National Patient Safety Alerts (NPSAs) and national position statements.
Guidance states that patients must not be left without any PERT, as this can lead to hypoglycaemia, severe bowel symptoms, poor absorption of other medications and weight loss.
The NPSA alert (May 2024) provides primary care clinicians with practical steps to take, and consider, when issuing a prescription for PERT. This guidance should be followed whilst PERT shortages continue. 
A national position statement and advice for prescribers (from the Nutrition Interest Group of the Pancreatic Society of Great Britain and Ireland (NIGPS), Cystic Fibrosis Specialist Group and Gastroenterology Specialist Group, British Dietetic Association) has also been developed. It is designed for adult patients, includes product equivalences and clinical management suggestions for prescribers and dietitians, as well as specific advice for adult patients, depending on their supply status and symptoms. A separate document is also available providing advice for patients.
Specialist advice should be sought for children with pancreatic exocrine insufficiency (PEI). 
Patients with cystic fibrosis will be under the care of a specialist centre, and they should contact their specialist team if they have any concerns.
NPSA alert (May 2024)
NPSA alert (December 2024)
National position statement and advice for prescribers
Neonatal and paediatric pharmacy group position statement 
Presentations from PERT shortage guidance for GPs and Pharmacists - Pancreatic Cancer UK
Disease specific advice: 
People with Cystic Fibrosis (CF) will be under the care of a CF centre – please contact them for advice, Cystic Fibrosis Trust. 
People with Pancreatic Cancer: Pancreatic Cancer UK, Pancreatic Cancer Action. 
People with Neuroendocrine tumours: Neuroendocrine Cancer UK.
People with other GI diseases causing PEI (including chronic pancreatitis, post severe acute pancreatitis, benign pancreatic resection, ampullary/ duodenal/ cholangio cancers, gastrectomy, oesphagectomy): GUTS UK.

2. Please issue paper prescriptions/ EPS tokens where possible. 
This will allow the most prompt, flexible access to medicines.
Electronic prescriptions (EPS) are often sent to the patient’s designated pharmacy - which may not have stock available or may be closed over the weekend / bank holiday periods. 
Issue the PERT medication on a separate prescription form, from any other medicines, to enable it to be dispensed at any community pharmacy. 
Prescriptions can be issued as EPS prescription tokens (prescription tokens are printed, if patient is present to collect, on green stationery at the GP practice). The PERT medication can also be prescribed and printed out as a paper FP10 prescription. Either method will allow the patient to get their prescription dispensed at any community pharmacy of their choice.
More information can be found here:
Prescription and dispensing tokens - NHS Digital
Medicine supply issues and use of the Electronic Prescription Service (EPS) - NHS Digital

3. Ensure prescriptions for PERT are for a maximum of one month supply.
To manage the stock shortage, and to avoid exacerbating further supply issues, prescribers are being asked to prescribe a maximum of one month’s supply of PERT at any one time. 
There are Serious shortage protocols (SSPs) in place for Creon® 25000 and 10000 for community pharmacies to limit supply to one month.
Ensure those patients who pay for prescriptions are aware of pre-payment certificates.

4. Please check if a pharmacy has stock before sending a patient where possible.
This is particularly important in certain patient groups e.g. paediatric patients, those with learning disability, cognitive impairment, dementia, those with limited supplies and symptomatic patients etc. to ensure no delay in treatment.
Given the nature of the shortage, at least five different community pharmacies may need to be contacted to find stock. 
Some pharmacies have online stock checkers e.g. Boots have an online stock checker for their stores.
Patients should not be left with the responsibility to liaise with community pharmacies on their own, especially if they are vulnerable. Where practically possible, healthcare teams should support patients by liaising with community pharmacies to try to obtain stock.
Pharmacies which are from large multiples, independents and small multiples should be tried because different pharmacies have different suppliers. 

5. Issue repeat prescriptions ahead of patients’ needs.
Please can primary care practices allow patients to order their repeat prescriptions for PERT ahead of time. 
Patients are being advised to allow at least three weeks ahead of need, to allow time for prescriptions to be filled and minimise impact on community pharmacies. 
Please make sure that your GP practice prescription management teams are aware of this deviation from usual practice. 
Do not post-date prescriptions, use the pharmacy text box to explain why an early prescription is being submitted.

6. Please prescribe licensed PERT medication as first preference to unlicensed imports. 
Where possible, GP practices should prescribe licensed PERT medication. 
The Specialist Pharmacy Service (SPS) has developed a tool to match a patient’s current PERT therapy against equivalent UK licensed products. 
The below medication conversion chart for licensed PERT is detailed in the national position statement, which has been designed for adults:
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If licensed alternatives are unavailable, consider prescribing unlicensed imports of PERT with patients consent. 
Unlicensed imports: The ICB have secured/ring-fenced stock from Oxford Pharmacy Store of Pangrol®. Pangrol® is an unlicensed product, which is available in equivalent strengths to Creon® (a licensed product).

	Licensed product
	Equivalent unlicensed imports

	Creon® 10,000
	Pangrol® 10,000
	Pack size 200 capsules (2 x 100 packs banded together) 

	Creon® 25,000
	Pangrol® 25,000
	Pack size 200 capsules (2 x 100 packs banded together) 


When prescribing Pangrol®, prescribers should be aware that there is an administration difference between Pangrol® and Creon® for patients who are experiencing difficulty swallowing capsules whole: 
· The Pangrol® PIL states: "If you have difficulty swallowing the capsule whole, you can also carefully open it over a suitable container by pulling it apart and swallowing only the contents with a little liquid immediately and without chewing." 
· The advice for Creon® is that if the capsules cannot be taken whole, “they may be opened and the granules taken with acidic fluid or soft food, but without chewing”. Please see Summaries of product characteristics (SmPC).
The ICB would support practices prescribing the unlicensed product, Pangrol®, only where licensed alternative is unavailable and if prescribing is in line with the MSN/SPS advice. 
Where a prescriber needs to prescribe an imported product, an acute FP10 paper prescription will be required (see also question 2) and the prescription clearly detailing the imported product: 
· Pangrol 10,000 or 25,000 gastro-resistant capsules (imported)
· Special Order
· Dosage instructions for the patient
· Quantity (note Pangrol® comes in 200 capsule packs)
The original PERT medication e.g. Creon, should remain on the patient’s repeat medication list for subsequent requests. 
Patient’s PERT medication should be reviewed at each request. 
Dispensing practices should follow guidance in question 7 to dispense imported Pangrol®.
Patients should be informed of the rationale for the use of an unlicensed imported product and adequate justification provided. This should also be documented in the patient’s medical record as per GMC requirements.
Any decision to prescribe an unlicensed medicine must consider the relevant guidance and NHS Trust or local governance procedures. Unlicensed imports do not undergo any central quality assessment or suitability evaluation. Therefore, any import must be locally assessed in line with local unlicensed medicines processes. Please see the links below for further information:
· The supply of unlicensed medicinal products, Medicines and Healthcare products Regulatory Agency (MHRA)
· Professional Guidance for the Procurement and Supply of Specials, Royal Pharmaceutical Society (RPS)
· Prescribing unlicensed medicines, General Medical Council (GMC)
· Understanding unlicensed medicines, SPS

A simplified pathway is shared in the appendix.
Please also see question 11 for section on neonates/children.

7. Community pharmacies and unlicensed imports.
In preparation for prescriptions of Pangrol®, please can community pharmacies set up an account with Oxford Pharmacy Store.
Community pharmacies should endorse the prescription as a non-Part VIIIB special as per NHS BSA guidance. 
· Amount dispensed over pack size (200) used   
· Invoice price per pack size from which the order was supplied less any discount or rebate; make sure to include delivery cost 
· Manufacturers’/importers’ (Target Healthcare) MHRA licence number which is; MS43086/ WDA(H)43086 
· Batch number of the product supplied
· SP 
Make sure you claim all costs associated with ordering this stock when you dispense it. 
When dispensing please print and include the relevant Patient Information Leaflet (PIL): 
· Pangrol 10,000 
· Pangrol 25,000 
Ordering imported Pangrol® stock for Lancashire and South Cumbria ICB: 
· Order from the Oxford Pharmacy Store (OPS) with an expected lead time for delivery of 1-2 days. 
· You will need an account with OPS: visit OPS website to set one up (this may take up to 3 days). You will need to supply the following details: pharmacy name, address, email for remittance, ODS code. 
· Ordering imported stock from OPS download the order form and send orders to ops.orders@oxfordhealth.nhs.uk.

8. What about vulnerable adult patients and patients under a secondary care specialist?
Primary care/GP practices - please do not refer patients to secondary care, as there are no guarantees secondary care are going to have stocks any more than community pharmacies have stock. There is no diversion of stock to hospitals at present. Instead, if a patient is vulnerable and already under a secondary care specialist, primary care PCN/practice pharmacists should liaise with secondary care specialist team for advice. 

9. What is a Serious Shortage Protocol (SSP)?
This specifies an alternative product or quantity that may be supplied (an alternative strength or formulation, or generic or therapeutic alternative or less of the product) by community pharmacies.
Pharmacies will be able to manage any serious shortages of medicines without needing to refer patients back to prescribers. 
Community pharmacy contractors must consider the SSP and, if in the supervising pharmacist’s opinion, the alternative product or quantity is reasonable and appropriate for the patient, they may supply the alternative product or quantity (only as specified in the SSP and subject to any conditions in the SSP), provided that the patient consents/agrees to the alternative SSP supply.
These are dynamic documents in a fast-moving stock supply situation, so the most up to date protocol must be used. Full details are available here: https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
There are currently two Serious shortage protocols (SSPs) for Creon® 25000 and 10000 in place for community pharmacies to limit supply to one month.

10. Safety Netting
It is really important for prescribers and pharmacies to communicate about the availability of PERT to ensure the most appropriate treatment is supplied.
Please remind patients not to stockpile these medicines, as this will further drive the shortage. 
Advise patients not to buy PERT preparations online (e.g., from Amazon) as they are not regulated, and strength/efficacy may not be equivalent.
If patients run out of their PERT and/or the patient’s condition deteriorates, getting advice and care is essential. Please be clear to patients how to access care and advice. 
Specialist advice should be sought for children with pancreatic exocrine insufficiency (PEI). 
Patients with cystic fibrosis will be under the care of a specialist centre, and they should contact their specialist team if they have any concerns.
Where PERT is prescribed to adults for indications other than cystic fibrosis, clinicians and prescribers should consider the following, described in more detail in the National Patient Safety Alert and national position statement: 
· Prescribing a proton pump inhibitor or H2 receptor antagonist to reduce acid degradation of PERT and optimise efficacy. 
· If a dose reduction may be suitable for patients based on severity of symptoms.
· Where symptoms remain despite a dose of ≥10,000 units lipase/kg/day or 100,000 units lipase with a meal, whether other causes of the symptoms should be investigated. 
· Prescribing medication to manage symptom control – noting that this will not treat malabsorption and is not an alternative to PERT.

11. Neonates and paediatric population.
Specialist advice should be sought before changing children’s regular PERT medication. Please liaise with the patients Trust paediatric team.
The Neonatal and Paediatric Pharmacy Group have published a position statement on the shortage of Pancreatic Enzyme Replacement Therapy (PERT) in neonates and children. This has been written in response to the National Patient Safety Alert.
Creon® 10000 capsules should, where possible, be reserved for people unable to take Creon® 25000 capsules e.g. some children and people who are unable to swallow larger capsules. 
Creon® Micro Pancreatin 60.12mg capsules are prioritised for babies / young children and those with dysphagia who are unable to open the Creon® 25000 capsules. 
The Pancreatic Society of Great Britain and Ireland (PSGBI) has also published a position statement on the management of PERT shortages in adults, and much of the information contained within this document is also likely to be useful to both professionals caring for paediatric patients and patients/families alike.
Pancreatin for pancreatic insufficiency – Medicines For Children
 
12. Summary of current supply issues of PERT medication
GP practices and community pharmacies should register with the Specialist Pharmacy Service Medicines Supply Tool to obtain details of medicines supply shortages.
For PERT, there is a dedicated page, which is regularly being updated and provides the supply status of all licensed PERT products. 

13. Patient advice
A patient information leaflet has been developed which provides patients with background information to why there is a shortage of PERT across the UK, and practical steps that can be taken to ensure patients do not go without their PERT therapy. 
The patient leaflet can be found in the appendix.
GP practices should consider sending this leaflet to all patients on Creon/PERT via their text messaging system to ensure consistency of messaging. 
Patients/carer information is also provided by the Cystic Fibrosis Trust, who also operate a helpline service. In addition, the manufacturers of Creon® and Nutrizym, have also set up a patient and healthcare professional advice line which can be contacted:
For Creon®: customer service line via 0800 8086410. The service will be active from Monday to Friday from 9:00 to 17:00. (Viatris UK has initiated a free Creon® customer service line dedicated to patients and healthcare professional affected by Creon® supply constraint. The purpose of the service is to provide the most up to date information on the supply of Creon®. The service will aim to provide information on the nearest pharmacies which have recently received supply).
For Nutrizym: Call 08000 902408 or email ukcustomerservices@zentiva.com. (There is a different number for your local pharmacist to use: 0844 879 3188).

We hope that this information is useful but please do let us know if you have any further queries. 


Yours faithfully

Andrew White
ICB Chief Pharmacist
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Patient leaflet
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Conversion charts to support the use of Creon 25,000 in patients prescribed other medications (2)

Creon” | Equivalentin | Equivalent | Equivalentin | Equivalentin | Equivalentin | Pancrex V-
25000 | Nutizym'22 |inCreon’ | Pancrex’ Pancrex” Creon” powder*
Dose 10,000 340mg (8,000 | 125mg (2950 | Micro*

unitslipase) | units lipase)
TxCreon | 1x 3xCreon | 3xPancrex | 8xPancrex | 5scoops Vex25ml
25000 | \immay | 10000 8,000 2,950 Creon Micro | spoon
2xCreon | 2x 5xCreon | GxPancrex | 16xPancrex | 10scoops | 1x2.5ml
25000 | \ninmay | 10.000 8,000 2,950 CreonMicro | spoon
3xCreon | 3x 8xCreon | OxPancrex | 24xPancrex | 15scoops | 1ax2.5ml
25000 | \inmay | 10.000 8,000 2,950 CreonMicro | spoon
axCreon | 4x 0xCreon | 12xPancrex | 32xPancrex | 20scoops | 2x2.5ml
25000 | \inmay | 10.000 8,000 2,950 Creon Micro | spoon
SxCreon | 5x 13xCreon | 15xPancrex | 40xPancrex | 25scoops | 27%x2.5ml
25000 | \ninmay | 10000 8,000 2,950 CreonMicro | spoon
6xCreon | 6x 15xCreon | 18xPancrex | 48xPancrex | 30scoops | 3x2.5ml
25000 | \inmay | 10.000 8,000 2,950 Creon Micro | spoon

*Mix with a mildly acidic puree (fruit yoghurt / apple sauce), rinse mouth with water and ensure thorough
‘mouth care as at risk of ulceration if powder / granules get stuck in the gums / under dentures
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Pancreatic Enzyme Replacement Therapy (PERT) e.g. Creon and Nutrizym - Shortage Information and Local Actions: Advice for patients

Why is this guidance needed? 

In the UK, there is currently (December 2024) a shortage of a type of medicine called pancreatic enzyme replacement therapy (PERT) e.g. Creon and Nutrizym. 

We understand the anxiety the current supply issues are causing and are working to help everyone who needs PERT e.g. Creon and Nutrizym, to get the medication(s) they need. 

Some people need PERT to help them digest food properly. 

PERT is important for people whose pancreas, an organ in the body, doesn't make enough enzymes. Enzymes help the body break down food so it can be used for energy. 

The shortage of PERT has happened because there have been problems manufacturing it, and it’s been hard to get the ingredients needed to produce it. To address the recent medication shortage, the NHS Lancashire and South Cumbria Integrated Care Board, in collaboration with its hospital trusts, GP practices and pharmacies, have implemented a plan to ensure patients continue receiving this necessary medication. It is predicted that the supply of some PERT medicines will not return to full availability until 2026. 

What should I do if I am having problems getting my PERT prescription? 

· Place your prescription request as soon as possible, ideally at least three weeks earlier than usual to give your community pharmacy time to obtain stock of your medication. 

· Your GP should provide your PERT prescription on a separate prescription form to any other medication you may usually have – this allows you to take the prescription token to different pharmacies who may have available stock. 

· Some community pharmacies have online stock checking services, which may be helpful. Call ahead to confirm stock before making a special visit to a pharmacy. 

· If your usual pharmacy does not have your PERT, please try other community pharmacies. Because of the wide shortages you may have to try at least five different community pharmacies to find stock. It is worth trying pharmacies from different pharmacy chains, small multiples and independent pharmacies because different pharmacies can have different suppliers. 

· The two main suppliers of PERT in the UK have set up customer support lines to help identify areas with recent deliveries. However, please be aware it is possible these deliveries may have already been allocated to specific patients. 

· Viatris (Creon®) 0800 8086410 (for patients and pharmacists) 

· Zentiva (Nutrizym®): 08448 793188 (for pharmacists) and 08000 902408 (for patients)

· Let your GP know if you are not able to get a prescription filled after trying at least five community pharmacies and where you have less than 10 days’ supply of PERT remaining. 

· If you have less than 10 days’ supply of PERT remaining your GP may prescribe a different product which is equivalent to your usual PERT. For example, if you are currently prescribed Creon®, you may be prescribed a product called Pangrol® which will work in the same way and your community pharmacy will be able to order it from Oxford Pharmacy Store.

Other important points 

· To help the enzymes work best remember to take your PERT throughout your meals rather than all at the start, middle or end. 

· Don’t stockpile medications – this makes supply issues worse for everyone. GPs have been advised by the Department of Health to issue prescriptions for one month’s supply of PERT at a time. 

· Do not borrow or share medication with other patients or buy medication on the internet.

Where to get further information 

There are specialist support lines available where you can speak to nurses for advice and guidance through organisations like Pancreatic Cancer UK or the Cystic Fibrosis Trust. 

This resource may be helpful if you are an adult having trouble accessing PERT. It provides advice to minimise the impact on your symptoms and quality of life should you be unable to access your normal supply of PERT. This resource is not suitable for children or those with cystic fibrosis.Key messages: 

If you are a patient affected by this shortage who has not been able to get your PERT medicine or a suitable alternative:

1. Contact your GP: Ask your GP for a separate prescription for PERT, without any other medications included on it. This can make it easier to get PERT from different pharmacies if your usual one is out of stock.

2. Check other pharmacies: If your regular pharmacy doesn’t have your usual brand, you may be able to source your brand from a different pharmacy.

3. Plan ahead: Submit your prescription requests at least three weeks earlier than usual to give your pharmacy more time to obtain the medication.

4. Specialist support lines: You can also contact specialist nurses through support lines provided by organisations like Pancreatic Cancer UK for additional guidance. Patients should try these support lines before they contact their local hospital.
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1. Licensed PERT product prescribed by General Practice.

2. Difficulty obtaining supplies: attempt to locate licensed

supplies:

a) Patient to phone Viatris/Zentiva helpline.

b) If patient vulnerable, with support from healthcare
professional.

Licensed stock not found:
3. If patient is vulnerable and already under a secondary care
specialist, liaise with specialist team.

4. If patient consents to unlicensed PERT, obtain from
community pharmacy as ‘unlicensed import’. (If prescribed
Creon @ this would be through Oxford Pharmacy Store to
order Pangrol ® (Pangrol is an unlicensed product available in
equivalent strengths to Creon ®).

Patient obtains licensed PERT from
Community Pharmacy.

Patient obtains licensed PERT from
Community Pharmacy.

Patient obtains unlicensed PERT
from Community Pharmacy
Or licensed PERT.
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